
Data preparation
Entering the relevant patient 

data and services in the 
Abacus software.
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Electronic transmission of documents

Optimise your processes with the Abacus E-Business 
solution for the healthcare sector. The platform ena-
bles efficient and secure electronic data exchange 
between service providers, payers and patients.

cost units, trust centres and insurers. The encryption of sensitive 
health data and strict compliance with data protection guidelines 
ensure maximum security. Thanks to seamless integration into the 
ERP system and encryption of the communication channels, secure 
transmission of sensitive patient data is guaranteed.

From data preparation and conversion into the required transmis-
sion format to the electronic sending and receiving of documents 
- Abacus optimises the entire process of electronic document ex-
change in the healthcare sector.

Abacus E-Business offers a comprehensive platform for the elec-
tronic exchange of documents in the healthcare sector, featuring 
high security standards and data protection-compliant invoicing of 
services. With functions such as the generation of patient copies 
and recovery documents and secure data transmission via the net-
work partners MediData and Swisscom Health, Abacus covers all 
essential requirements.

The automated generation and dispatch of invoices in a standard-
ised format guarantees fast and error-free communication with 

How the document exchange works

Document exchange in 
the healthcare sector

Conversion
Conversion of the documents 

into the required 
electronic format.
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Electronic dispatch
Sending documents to the re-

cipient via a secure, encrypted con-
nection via network partners.
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•	Automatisierte Erstellung und Versand von Abrechnungen im standardisierten Format
•	Sichere Übermittlung an Kostenträger, Trust Center und Versicherer
•	Verschlüsselte Übertragung sensibler Gesundheitsdaten
•	Einhaltung strenger Datenschutzrichtlinien im Gesundheitssektor

Datenschutzkonforme Leistungsabrechnung

•	Seamless integration into ERP with MediData and Swisscom Health
•	Encrypted communication channels for maximum data security
•	Reliable protection of sensitive patient data during transmission

Network partner for secure data transmission

More information can be found under: abacus.ch/en/document-exchange-in-the-healthcare-sector
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•	Automated generation and dispatch of invoices in a standardised format
•	Secure transmission to cost units, trust centres and insurers
•	Encrypted transmission of sensitive health data
•	Compliance with strict data protection guidelines in the healthcare sector

Data protection compliant service invoicing

•	Generation and delivery of patient copies
•	Secure generation of recovery documents for insurance reimbursements
•	Guarantee the confidentiality of personal health information
•	Flexibility in the choice of dispatch depending on patient requirements

Patient copy and reimbursement document


